
Applicant completes VP21 application

VPA assesses application

Applicant may commence construction when 
VPA approval (agreement in principle) obtained

Applicant notifies VPA when alterations 
completed and ready for inspection (complete 

VP35)

VPA inspects premises

Applicant certifies actions taken to address 
matters raised on inspection report

VPA updates premises registration to reflect 
alterations

5. Alter registered pharmacy premises
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