
 

Communiqué 

14 September 2015 

The Victorian Pharmacy Authority meets monthly to conduct its business.  

My three year term as Chair of the VPA concludes on 30 September 2015 and I have chosen to not 

reapply for appointment. Pharmacist member Ms Toni Riley’s term also concludes on 30 September 

and she has chosen to reapply. 

It is understood that the Minister for Health will announce the Chair and new pharmacist member 

appointments on or about 22 September. 

The 8 September meeting was my final meeting as Chair. Members took the opportunity to thank me 

for my contribution and guidance over the last three years. I have enjoyed being Chair and I trust that 

I have contributed to the ongoing success of the VPA.  

I have also enjoyed meeting and working with many stakeholders and would like to take this 
opportunity to wish you all well in your endeavours working for the Victorian community and the 
pharmacy profession. 
 
Victorian Pharmacy Authority Guidelines 

The current Victorian Pharmacy Authority Guidelines have been published on the Authority website at 

www.pharmacy.vic.gov.au. The Guidelines represent the current policies of the Authority and the new 

version became effective on 1 September 2015. Significant changes include a new guideline on 

display and sale of Schedule 3 poisons containing codeine and new requirements for compounding 

pharmacies. 

Electronic drug registers for Schedule 8 poisons 

The Authority has seen an increase in investigations involving discrepancies in Schedule 8 poisons 

and electronic drug registers. Records must show the true and accurate balance of each Schedule 8 

poison remaining after each transaction. The Authority reminds all pharmacists using an electronic 

drug register to ensure they are fully informed of the utility of the program.  

It is the responsibility of licensees to ensure employee pharmacists receive adequate training in the 

use of these programs. The Authority does not accept a lack of electronic program knowledge as an 

excuse for non compliance with Controlled Drugs (Schedule 8) regulatory management.  

Panel Hearings 

During August, four Panel Hearings were held into allegations that licensees had failed to meet their 

responsibilities. 

Some of the deficiencies and Panel outcomes are summarised below.  
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Case 1. 

The proprietors were found to have failed to comply with the Act and/or there was a failure of good 

pharmaceutical practice at the registered premises, in that there was: 

 Failure to maintain the dispensary of the premises as a private area dedicated to the 

dispensing of medicines and storage of patients’ records; 

 Failure to maintain the premises in a clean and hygienic manner. 

The proprietors had certified that these matters had been rectified following a previous inspection. 

The proprietors were cautioned. 

It is viewed seriously when a certification to rectify matters is made by a proprietor following an 

inspection and the same deficiencies are noted at a subsequent inspection. 

Case 2. 

The proprietors were found to have failed to comply with the Act and/or there was a failure of good 

pharmaceutical practice at the registered premises in that there was: 

 Failure to label medicines with the name, address and telephone number of the place of 

supply; 

 Failure to maintain approved weighing equipment in the dispensary; 

 Failure to maintain privacy and confidentiality when disposing of records and containers; 

 Failure to maintain current editions of mandatory references. 

The proprietors had certified that several matters had been rectified following a previous inspection. 

The proprietors were reprimanded and required to provide further evidence of compliance. 

Case 3. 

The proprietor was found to have failed to comply with the Act and/or there was a failure of good 

pharmaceutical practice at the registered premises in that there was: 

 Failure to maintain a separate record of transactions in Schedule 8 poisons at the pharmacy 
premises and to keep a record of transactions of Schedule 8 poisons as soon as practicable 
after completing each transaction; 

 Failure to ensure records of all transactions in Schedule 8 poisons showed the true and 
accurate balance of each Schedule 8 poison remaining in their possession after each 
transaction; 

 Failure to investigate discrepancies found in the transaction records; 

 Failure to store Schedule 8 poisons in a Schedule 8 safe; 

 Failure to label medicines with the name, address and telephone number of the place of 
supply; 

 Failure to maintain a dedicated printer for repeat forms for each dispensing station; 

 Failure to maintain a continuously reading thermometer with a sensor (data logger); 

 Failure to comply with the Victorian Pharmacy Authority Guidelines regarding the storage 
and/or possession of keys to the controlled drug safe. 
 

The proprietor was cautioned.  

 

 

 

 

 



 

Case 4. 

The proprietors were found to have failed to comply with the Act and/or there was a failure of good 

pharmaceutical practice at the registered premises in that there was: 

 Failure to ensure records of all transactions in Schedule 8 poisons showed the true and 

accurate balance of each Schedule 8 poison remaining in their possession after each 

transaction; 

 Failure to investigate discrepancies found in the transaction records; 

 Failure to maintain the dispensary of the premises as a private area dedicated to the 

dispensing of medicines and storage of patients’ records; 

 Failure to ensure that the identity of a medicine being supplied or dispensed to a client of 

the pharmacy cannot be known by another person present in the pharmacy who is not a 

person carrying on the pharmacy business or a member of staff of the business. 

 

The proprietors were cautioned. 

In addition, investigation reports relating to Schedule 8 poisons are routinely referred to Drugs and 

Poisons Regulation for consideration of further action. 

 

Michael Scavone 

Chair 


